
 
 

 
 
 
Kinky Boots – The True Story 
 22 October 2021  
 
Terms & conditions  
 
 There will be no access to the venue without a ticket or e-ticket.  
 Seating is unreserved.  
 Tickets are non-refundable.  
 Please do not attend if you have tested positive for Covid-19 or are exhibiting any 
symptoms of Covid-19. 
 
 
Access to events 
 
 Upon arriving at the venue, staff will be happy to help guide you to your seat and 
any other facilities.  
 For disabled people who need to bring a personal assistant we offer one free ticket 
per event. If you require a wheelchair space or a specific seat to accommodate your 
needs please request this at time of booking. Currently, we do not have the facilities 
to book these seats / tickets online, please call our group booking team on 01225 
477785.  
 At the Assembly Rooms there are hearing loops in the Ball Room and Tea Room.  
 We admit assistance dogs.  
 We do not offer captioning, audio description and relaxed performances at the 
present time. 
 
 
Covid-19 
 
 If restrictions due to Covid-19 mean the event has to be cancelled then a full 

refund will be offered. 
 We will follow any government guidelines or restrictions in place at the time. 

Please refer to our website for latest updates.   


